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REGULATION (PRAKAS)

ON THE INTERNATIONAL GATEWAY OPERATION
% ok ok ok ok

The Minister of Posts and Telecommunications having seen :

A
9

- The Constitution of Cambodia

- The Decree No say/1nn/1198 /72 dated November 30, 1998 on the formation of the Royal
Government of Cambodia.

- The Decree No (2. 8 ay/94 dated 20 July 1994 on the establishment and conduct of the
Council of Ministers.

- The Decree No s/ rre/ 0196-20 dated 24 January 1996 on the establishment of the Ministry
of Posts and Telecommunications.

- The Sub-decree No 66 ss(r/un dated 22 October 1997on'the organisation and conduct of
the Ministry of Posts and Telecommunications

= The Sub-Decree no 05 ssindated 15 March 1987 on the Posts and

Telecommunications
- The resolution of the meeting of responsible MPTC staff dated November 21, 2000.

DECIDES

ARTICLE 1. General Provision:
‘This regulation is designed to sct out the requirements for the operation and conduct ..
of imternational telecommunications facilities and services as well as the guiding
relationship between the Incumbent Operator MPTC and the new International
FFacilities based entrant(s)

ARTICLE 2. Definitions .

“Gateway Facilities Operator” means an operator licensed by the Government of
Cambodia to establish international telecommunications facilities and to provide
international services to and from the Kingdom of Cambodia. @)

Y,
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“Gateway Services Operator” Means an operator licensed to provide certain
international services using capacity or facilities of the incumbent MPTC gateway
facilittes operator.

“Local Operator” means a party licensed by the Government of Cambodia to
provide domestic. telecommunications services including fixed wire-line, fixed
wireless and mobile cellular within the Kingdom of Cambodia.

“Settlement Rate” means the amount to be paid to the Gateway Operator by the
overseas carrier for the termination of international traffic in the Kingdom of

Cambodia.

“Access Code” means a 3-digit code, which Initiates access to an international

facihity
“Point of Interconnect” (POI) means a physical point(s) where the system of one
Party is connected to the system of the other party for calls to be handed over from %
one systern or another. The prime POI 1s defined as the MPTC national transit n
switch.

ARTICLE 3. Consumers’ Access

Subscribets of any Local Operators shall be given access to 2 Gateway facility by
simply dialling the international prefix 001 or 007, which can not be subsdtuted by
any operator. The Gateway operators may refuse to offer service to particular
consumers, e.g. bad debtors. :

ARTICLE 4. Public notice

Commezcial advertisements should conform to the relevant laws of the Kingdom of
Cambodia .

ARTICLE 5. Billing

Gateway Operators shall have the choice of billing for international services, their
subscribers directly ot via the Local Operators. In cases where an operator bills
customers directy, the method of billing and the chdrging rates and pulse rates used
shall conform to standards set by the MPTC. \

Subscribers will be given the right to request detailed billing and to have the various
direct and indirect charges clearly displayed on the bill. Operators may charge
customers for detailed billing services at rates agreed to by the MPTC.

Reconciliation of bad debt and collection of overdue accounts will be the

responsibility of individuals operators. In the case of variations between collected
amount and billed amount of international calls the billed amount will be used for 5?7
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settlement of accounts promptly 1.c. within 45 days of a statement bcing 1ssued from
the MPTC.

Collection: Collections for outgoing calls shall be subject to regular audic by the
MPTC and the Ministry of Economy and Finances. Bad debt provision for
accounting purposes and scttlement provision shall be limited to a maximum of up
to only 3% on an annual basis.

ARTICLE 6.~ Subscriber Tariffs
The nternational gateway operator(s) may only set the tariffs within the range set by
MPTC.

ARTICLE 7. Cross-subsidy

Pricing of services proposed to the MPTC must be defined on allocated costs and
not be subject to cross-subsidisation from other services or business conducted by
the operators. Services provided by MPTC may be subject to exemption where it is
deemed to be in the public interest to do so.

N
=

o

ARTICLE 8. Settlement Rate
8.1 The accounting rates negotiated by the Gateway Operators with overseas
carriers shall require approval for mmplementationt from the MPTC .
8.2 The same accounting rate to a particular country or carrier shall apply to all

gateway operators in Cambodia. Settlements outside the approved
accounting rates are strictly prohibited.

ARTICLE 9. Incoming and Outgoing Traffic

In respect of any agreements or arrangements entered into with an overseas carriet,
the Gateway Operator shall ensure that the agreement or arrangements are made so
that that Gateway Operator’s share of the total incoming traffic into the Kingdom of

\U Cambodia from the overseas carrier shall be equal to that Gateway Operator’s share
of the total outgoing traffic from the Kingdom of Cambodia to that overseas carrier
using their own link facilities. The setting of the ratio for every 3 months shall be
based on the previous 3 months outgoing traffic.

ARTICLE 10. Operation of Gateway Facilities

Facilities operational and operating as legal entities before November 1, 2000, are
deemed to be the incumbent gateway operator.

New proposed gateway facilities operators, approved by the government, will require
a license and a ceruficate of conformance issued by the MPTC. The license and 5
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certificate of conformance will be issued by the MPTC. The regulator will ensure
compliance to the License and certificate of conformance.

ARTICLE 11. Certificate of cox;formance

A certificate of conformance will be based on the submission of technical and
operating details to the regulator. The regulator will provide the operator with a
detailed listing of all technical specifications and operating and performance criteria.

ARTICLE 12, Provisional licence

Provisional license may be issued on approval of the Minister if it ts deemed to be in
the public interest to have additional gateway services operational before full
compliance of all requirements by the new gateway operator.

ARTICLE 13. Basic requitements
Basic requirements to satisfy compliance will include:

1. Technical operating standards
Technical performance repoxts on at least thirty days pilot trial operations of the
Facilities
3. Detailed submission of the billing system to be used and network management
systems
4. Detailed submission of the Traffic metering systems and synchronization with
MPTC systems.
Routing plan for international circuit utilisation -
6. Technical standards will conform to relevant :
ITU Recommendations
National Standards/specifications

W

ARTICLE 14. Interconnect with Domestic Operators

Interconnect pricing agreements between the gateway operators and all local
operators will be negotiated between the parties. An interconnect guideline shall be
established between the parties and approved by the regulator. Changes to
established plans will require at least sixty days notice from the date of submission to
the MPTC for review and approval.

ARTICLE 15. Restriction on new Gateway Facility

15.1  Traffic routing from domestic networks to new gateway facility will only be
allowed via the MPTC national transit switches. No direct links will be
allowed between any other local operators switching facilities. Assignment of
traffic will be determined based on the agreed traffic sharing plan established
for incoming and outgoing traffic.

Regulation on gateway operation, page 4 L t Jr’?
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152 A waffic routing protection plan and redundancy plan will be required
between the incumbent and the new Gateway operator. The incumbent will
define the guidelines for the plan. Costs to conform to the plan and for
establishing POIs will be the responsibility of the new Gateway Operator.

15.3  The provision of scrvices other than switched voice telephony shall requite
prior approval from the MPTC on a case by case basis.

154 International calling card services and international prepaid services, credit
card services as well as overseas direct are not included in the opcrating
rights of the Gateway Facility operators. These services should be provided
through the local operators, :

ARTICLE 16. Auditing of Traffic

International Traffic statements shall be open for examination by the MPTC at ANY
time. Live waffic information shall be made available to the MPTC for auditing
purposes at all times.

ARTICLE 17. Account Settlement‘

A copy of all settlement records shall be provided to the MPTC for the purpose of
auditing and verification. Disputes on the records will be subject to resolution
between the operators and the MPTC. :

ARTICLE 18 Access to Gateway Facilities

MPTC shall have the right of access to the facilities of the gateway operators at any
time. Sufficient and prudent advice shall be given for intended site visits.

ARTICLE 19. Performance Measutres:
Network performance and gateway facility performance reports will be submitted to
the MPTC on a quarterly basis. The office of the regulator shall be responsible for
enforcing the collection and submission of the performance measures. Basic criteria
will include: A/S ratio, Blocking rate, Call Completion Rate, Holdin_ Time, Circuit
utilisation, repair and restoration measures, traffic loading measures and any othets
defined by the MPTC.

ARTICLE 20. Interruptions in setvice:
The gateway operator shall inform the MPTC of any planned interruptions in

services and any interruptions for any reason within 24 hours. Redundancy for
routing of traffic in the event of disruptions will be provided to the MPTC Qf’7

!
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ARTICLE 21. Information requirement




The gateway operator will be responsible for providing 21l necessary information on
the performance and operation of the facilities to the MPTC as and when requested.
In the event information is not provided, written justification of the reasons shall be
provided to the Minister. The Minister may take whatever action as deemed
necessaty to rectify the situation and impose penaldes on the offending party.

ARTICLE 22. Penalty

Any Gateway Facility operator found offering non compliant services or operating
facilities in manner deemed to be in violation of any of the terms of the licence or to
the detriment of the MPTC or Royal Government of Cambodia such as but not
limited to connecting facilities to un-licensed operators, falling to use authomsed
Pomts of Interconnect or not declaring interconncction points, providing services
not deemed to be within the regulations, supporting a local or national operator to
bypass the incumbent gateway shall be subject to immediate suspension of the
license to operate. The facility, all equipment, systemns and assets both fixed and
monetary including bank accounts, will be subject to seizure by the MPTC subject to
the Laws of Cambodia. Additional financial penalties calculated by the MPTC will be
imposed in the event that monetary losses can be determined. Responsible personnel
may be subject to criminal proceedings under the applicable law of Cambodia.

ARTICLE 23. Universal Service Obligation (USO)

The Gateway Facility operators shall comply with the provisions of the USO
applicable regulation.

ARTICLE 24. All operators, local and international gateways, shall abide by this regulation.

ARTICLE 25. Any provision of the previous regulations contrary to this regulation shall be

void.

ARTICLE 26. This regulation shall take effect from the date of signature.

ARTICLE 27. This regulation may be updated from time to time.

ARTICLE 28. The Director of Cabinet, the Inspection Department, all Departments of the

Copied to:

- General Secretariat of the Senate -

- General Secretariat of National Assembly ]

- Department of Council of Ministers "\#c
- Ministry of Economy and Finances 2

- Cabinet of Samdech Prime Minister . k
- Cabinet of the Deputy Prime Minister Sar Khe‘h&‘(‘ﬁ
- Same as Article 28 "for execution"

- Official journa}

- Files

Ministry shall be responsible in ehecuung this Regulation as from the signing
date.
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